
Marketing/Sales Coordinator/Customer Service Hotel 
management/Hospitality/Spa Professional Career  

(12 years experience in 5 Stars Hotel) 
 
 

                                                        
 

 
 

 
Email: imrana.chomchuen@gmail.com 

 
Skype name: ImrananChomchuen 

 
Thailand mobile no: +66 97 985 6651 

 
Objective: The Objective of my life is to be more professional and perfect in my career. 

 
Experiences 
 
(1) 
 

Organization: Ikigai Spa @ Craftsman Hotel Bangkok 
Organization Type: Hotel and Spa 
Employer Contact: +66 96 639 8747 
Designation: Spa Manager 
Location: Craftsman Hotel Bangkok, Soi Phaholyothin 11, SaphanKway, Bangkok Thailand 
Type of Experience: Full Time 
Tenure: Oct -2019 – Present 
Description: Customer service, Assist for the Spa Manager, responsible for all staff schedule and other 
staff related issues, responsible for supervising the Spa receptionists, provided with receptionists and 
Therapists with complete receptionists and therapist training, assist in any stock or supply related 
issues, Promotes hygiene and cleanliness, planning, purchasing Spa Product,  Accounting. 
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(2) 
 

Organization: Nature Retreat Spa 
Organization Type: Spa 
Employer Contact:  
Designation: Spa Manager 
Location: Siam square soi 6, Bangkok, Thailand 
Type of Experience: Full Time 
Tenure: Jan -2019 – Aug -2019 
Description: Customer service, Assist the Spa Manager, cost control, organization, responsible for all 
staff schedule and other staff related issues, responsible for supervising the Spa receptionists, provided 
with receptionists and Therapists with complete receptionists and therapist training, assist in any stock 
or supply related issues, Promotes hygiene and cleanliness, planning, Accounting and Marketing. 
 
 
(3) 
 

Organization: Eastern Mangroves Hotel & Spa 
Organization Type: Spa/Hotel 
Employer Contact: +97-126561000 
Designation: Spa Receptionist Cum Therapist 
Location: Eastern Ring Road, Abu Dhabi, United Arab Emirate. 
Type of Experience: Full Time 
Tenure: Dec-2017 – Dec-2018 
Description: Customer service, Reservation, Accounting, Marketing and Hospitality,  
Treatment type:  Hot stone massage, Thai massage, Thai hot herbal compress massage, Aroma hot 
herbal compress massage, Aroma relaxing massage, Deep tissue massage, Morrocon hammam, Turkish 
hammam, Pregnancy massage, Indian head massage, Neom candle body massage, Cool shaping body 
sculpting treatment by machine, Hydra cool facial by machine, Elemis facial. 

 
 
(4) 
 

Organization: Al Ain Rotana Hotel 
Organization Type: Spa/Hotel 
Employer Contact: +971-3 703 1171 
Designation: Spa Therapist 
Location: Al Ain, United Arab Emirate. 
Type of Experience: Full Time 
Tenure: Jan-2016 – Sep-2017 
Description: Customer service, hot stone massage, Thai Massage, Hot herbal compress massage, 
Aroma Massage, Deep Tissue massage, Morrocon Hammam, Pregnancy massage, Facial. 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
(5) 
 

Organization: Eastern Mangroves Hotel & Spa 
Organization Type: Spa/Hotel 
Employer Contact: +97-126561000 
Designation: Spa Receptionist Cum Therapist 
Location: Eastern Ring Road, Abu Dhabi, United Arab Emirate. 
Type of Experience: Full Time 
Tenure: Dec-2013 – Dec-2015 
Description: Customer service, Reservation, Accounting, Marketing and Hospitality, 
Treatment type:  Hot stone massage, Thai massage, Thai hot herbal compress massage, Aroma hot 
herbal compress massage, Aroma relaxing massage, Deep tissue massage, Morrocon hammam, Turkish 
hammam, Pregnancy massage, Indian head massage, Neom candle body massage, Cool shaping body 
sculpting treatment by machine, Hydra cool facial by machine, Elemis facial. 
 

 
(6) 
 
Organization: Pullman King Power Hotel 
Organization Type: Spa/Hotel 
Employer Contact: +66-26809999 
Designation: Spa Receptionist 
Location: Phyathai Road, Bangkok, Thailand. 
Type of Experience: Full Time 
Tenure: Jan-2013 To Oct 2013 
Description: Customer service, make reservation, Accounts, Marketing and Hospitality. 
 
 

(7) 
 

Organization: Ann Semonin Spa 
Organization Type: Spa/Hotel Employer 
Contact: +66-022381991 
Designation: Spa Receptionist 
Location: Pullman-G, Silom, Bangkok, Thailand. 
Type of Experience: Full Time 
Tenure: Jan-2012 To Jan-2013 
Description: Customer service, Email, make reservation, Accounts, Marketing and Hospitality. 
 
 
 
 
 
 
 
 
 
 
 
 



(8) 
 

Organization: The Emerald 
Organization Type: Hotel 
Employer Contact: +66-022764567 Fax +66-022764555-6 
Designation: Sales Coordinator/Sales & Marketing 
Location: 99/1 Ratchadapisek Rd Din Daeng, Bangkok 10400, Thailand 
Type of Experience: Full Time 
Tenure: July-2009 To April-2011 
Description: make room reservation, Supporting marketing and sales offices as well as promoting the 
business of hotel 
 

 
(9) 

 
Organization: Prince Palace 
Organization Type: Hotel 
Employer Contact: +66-02628-1111 Fax +66-02628-1000 
Designation: Sales & Marketing ( Fitness& Spa ) 
Location: 488/800 Bo Bae Tower, Mahanak, Pomprab, Bangkok 10100, Thailand 
Type of Experience: Full Time 
Tenure: July-2005 To July 2009 
Description: Promoting Spa & fitness, Action plan for promotion and sale Area. 
 
Terminal Education 
Degree Name: Bachelor’s degree, 
Majors: Business and Marketing, 

Languages 
English 
Thai 

Computer programs :Microsoft Office Word, Microsoft Exel, Power point, 
 

References 
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Designation 

 
Company 

 
Contact 

 
Type 

 
MsLinsay 
 
Midden-Nadeau                                

 
Spa Director    

 
Director of Accor 
 
S.A,UAE 
 
Well-being for 
 
Raffles,Fairmont 

 
+97143665000  

Professional 
 

thitiphon soykasorn


